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Purpose

The TÜV Thüringen companies are committed to the highest standards of quality, safety 
and integrity. Our success is based on the trust of our customers, business partners 
and society. To justify this trust, we always act in accordance with applicable law, et-
hical principles and the internal guidelines of our group of companies. This Code of 
Conduct sets out the key guidelines and compliance principles for our actions. It serves 
as a guide for all employees and managers and provides our business partners and 
interested parties outside the group of companies with information about our voluntary 
commitment.

To this end, we adhere to the following principles and guidelines:

•	 Independence and impartiality
•	 Expansion of core competencies and specialisation in sub-areas
•	 Development of sustainable solutions
•	 Establishment of innovation-promoting creative processes within the company
•	 Foreign investments based on the principle of partnership
•	 Effective service provision
•	 Provision of services in line with requirements



Rules of conduct

Compliance with laws and regulations

We observe and respect all applicable laws, regulations and official requirements of 
the countries in which we operate. Violations of the law and unethical behaviour are not 
tolerated in any form. Every employee is obliged to inform themselves about the internal 
and external regulations relevant to them, and violations must be reported immediately 
to the responsible supervisor or the Compliance Office.

Integrity and transparency

All employees and business partners are required to act honestly, transparently and with 
integrity at all times. We engage in fair competition and maintain neutrality and impar-
tiality in all our service and product evaluations. Early disclosure of conflicts of interest 
is essential to strengthen trust and ensure impartiality.

Rejection of corruption

TÜV Thüringen assumes that it is generally permissible to exchange gifts in order to 
improve business relationships. This includes hospitality and gifts that are appropriate 
and related to the business activities of TÜV Thüringen. In doing so, applicable laws and 
relevant internal regulations must be observed. 

Under no circumstances does TÜV Thüringen permit or tolerate corruption. It jeopar-
dises the integrity of our company, fair competition and the trust of our customers. 
We reject any form of corruption (especially bribery and unlawful influence) – whether 
through the acceptance or offering of money, gifts, invitations or other benefits aimed 
at influencing public officials, business partners or other companies.

Protection of intellectual property and confidential information

The confidentiality and protection of sensitive information and intellectual property are 
essential. Employees are obliged to treat third-party information and internal company 
data with the utmost care. It is prohibited to pass on confidential data to unauthorised 
third parties without express permission.

Cooperation with business partners and customers

Ethics and fairness characterise our conduct towards business partners and customers. 
We fulfil our contractual obligations conscientiously and strive for long-term, trusting 
partnerships. We strictly reject unethical business practices and the exploitation of po-
sitions of power.



Communication with business partners and the public, and handling requests for in-
formation from authorities

The TÜV Thüringen companies are committed to transparent and objective commu-
nication with business partners, the public and authorities. Requested information is 
provided truthfully, provided this does not conflict with data protection requirements, 
the protection of intellectual property and confidential information, or the protection of 
market integrity. Requests from authorities are handled confidentially and promptly, in 
compliance with applicable legal requirements.

Donations and sponsorship

Donations and sponsorship activities serve exclusively charitable, social or cultural pur-
poses. They must not be used to indirectly obtain unfair advantages from business part-
ners. Payments that could be considered in return for business advantages are to be ex-
cluded. The Executive Board and/or management decide on donations and sponsorship.

Human rights and rejection of child labour

The TÜV Thüringen companies are committed to respecting human rights and suppor-
ting internationally recognised labour standards. We expressly reject any form of child 
labour, forced labour and exploitative labour practices. Our business partners and sup-
pliers are also obliged to comply with this commitment.

Export control and compliance with international trade regulations

We strictly adhere to all relevant export control regulations and international trade regu-
lations. Employees are required to inform themselves about country-specific trade laws 
and restrictions and to ensure compliance with them. The export of certain products 
or services may require a licence. Violations of export control regulations will not be 
tolerated.

Insider trading and protection of market integrity

Insider trading jeopardises fair competition and damages confidence in the markets. 
Employees are prohibited from using or disclosing confidential, non-public information 
about the company, business partners or other related institutions for the purpose of 
acquiring or selling financial instruments.

Occupational safety and health protection

Protecting the health and safety of our employees and all persons who come into direct 
or indirect contact with our services is our top priority. We ensure safe working conditi-
ons and actively strive to minimise health and accident risks.



Environmental protection and sustainability

The TÜV Thüringen companies are committed to their responsibility towards the envi-
ronment and society. We strive to minimise the impact of our business activities on the 
environment and promote the sustainable use of resources. This also includes advising 
our customers on environmentally friendly and energy-efficient solutions. 

Compliance management

Trust in our neutrality and integrity is based on consistent compliance with and moni-
toring of this code of conduct. Our Compliance Office is available to employees, custo-
mers and business partners as an advisory body to clarify questions regarding regulato-
ry compliance and to promptly accept and process violations.

Employees of TÜV Thüringen companies are encouraged to contact their supervisors 
or the responsible compliance officers if they have any uncertainties or doubts. A clear 
procedure for clarifying questions and providing support in complying with the code is 
offered to ensure a safer and ethical working environment. We actively promote a trans-
parent, communicative corporate culture and protect employees who report violations 
in good faith from discrimination and reprisals.

Individual responsibility

This Code is binding for all employees, regardless of their position or function. Business 
partners, subcontractors and suppliers are required to observe the same ethical princi-
ples. The TÜV Thüringen companies expect each individual to contribute to preserving 
the fundamental values of our company.

This Code of Conduct is an expression of our ongoing commitment to compliance and 
corporate ethics. We are convinced that adherence to these principles contributes sig-
nificantly to our long-term success and the social acceptance of our TÜV Thüringen 
companies.

Consequences of violations

Violations of the Code of Conduct or applicable law will be thoroughly investigated 
and will result in appropriate measures being taken in accordance with the severity of 
the offence. These may include disciplinary measures, dismissal or legal action. The 
companies are committed to maintaining the integrity of their actions and actively pre-
venting violations.


